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Electric Rates to Decrease for Most Members 
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Limited Access to DEC Online Accounts & DEC App Feb. 26-27
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Outages

	
Report an Outage

Experiencing an outage? Learn how you can report an outage online or through our automated phone system.




	
Electrical Safety

When it comes to electricity, you can never be too careful. Check out these tips to stay safe.




	
Outage Text Alerts

Sign up to receive outage alerts via text message when your power goes out.




	
How Power is Restored

Learn how our Co-op family works to restore power.




	
Prepare for an Outage

When severe weather hits, be ready with a home emergency preparedness kit.
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Outage Center




The outage map is live and offers members updates on the estimated restoration time and, in many cases, the cause of the power outage.



Outage Center
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Energy Savings

	
Solar Interconnections & Energy Grants

Interested in installing a solar energy systems on your home or business? 




	
Co-Op Community Solar

Co-op members can power their home with clean, renewable solar energy.




	
Energy Insights

Tell us about your home and we’ll provide insights into your energy use.
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Home Energy Audits




Members who participate will receive significant discounts if they decide to make improvements to make their homes energy-efficient.



Home Energy Audits
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Member Services

	
Disconnect Service 

Call us or submit a request to disconnect your DEC service?




	
Builder Services

Important information for developers and members building a home.




	
Billing

DEC offers members multiple ways to pay their bill!




	
Economic Development

DEC partners with local organizations to encourage economic growth & development.




	
Capital Credits

As a member-owner, you receive a return on your investment in the form of capital credits.




	
2024 Youth Tour

Apply to join us for a fun-filled week in Washington D.C. this summer!




	
Security Lights

Submit your request for a security light here.




	
DEC SmartHub Account 

Manage your account, view and pay your bill, report service issues and more.




	
Maintenance Requests

Report security and streetlight outages or maintenance issues here. 




	
Project Tracker

Stay updated and informed on your project’s progress.




	
Learn About Electric Vehicles

Learn how you can save on fuel and charging.
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Start or Transfer Service




DEC provides members with reliable and affordable electric to power their daily lives. Start your journey with us here.



Start or Transfer Service
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Beat the Peak

	
Beat the Peak with EVs Program

If you own an EV, you could earn billing credits through DEC’s Beat the Peak with EVs program.




	
Beat the Peak with Thermostats

Receive billing credits when you sign up for our Beat the Peak with Thermostats program.
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Beat the Peak Program




This free program has saved members $38 million. Learn how you can participate today!



Beat the Peak Program
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Co-Op News

	
Food & Drink

Discover recipes from Delaware Living. 




	
Community Features

Take a look at some of the people and places DEC is proud to power! 




	
Energy Savings Tips

Learn how you can save energy and lower your monthly bill. 




	
Press Releases

Stay updated with the latest press releases from Delaware Electric Co-op.




	
Delaware Adventures

Discover exciting places to visit in our service territory. 
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Co-op News




Find all news related to Delaware Co-op here!



Co-op News
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Governance

Get to know DEC leadership and review board meeting minutes and agendas.




	
2023 Annual Meeting 

Join DEC for an afternoon of fun on Tuesday, August 15 at the Delaware State Fairgrounds! 




	
Careers

Do you have a strong work ethic and are interested in serving your neighbours? 




	
Rules and Rates

Download and review the rules & regulations for Delaware Electric Co-op.




	
Spring 2024 Rate Restructuring 

DEC's is changing its rate structure to ensure the cost of providing service is shared fairly among those we power. Most members will see a drop in their monthly electric bill. 




	
Renewable Energy 

Learn how DEC is reducing its carbon footprint through the power of local renewable energy. 




	
Member Choice

Consumers have a choice in Delaware.




	
Call 811 Before You Dig

Before any digging project, you must contact Miss Utility of Delmarva.




	
Press Room

Learn all about the latest news happening with Delaware Electric Co-op.
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Contact




No matter your question, the Co-op is here to help. Give us a call or send us an email today!



Contact
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I'm sorry but the content you requested cannot be found.  Please feel free to return to our home page to find the information you're looking for.







































Follow Us on Social Media








Follow Delaware Electric Coop on Facebook







Follow Delaware Electric Coop on Twitter







Follow Delaware Electric Coop on Instagram







Follow Delaware Electric Coop on YouTube






Want to Stay Updated?

Subscribe to Latest Co-op News



 











Location
14198 Sussex Highway 
Greenwood, DE 19950
Phone
855-332-9090
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Apply


















Start Service


Start or Transfer Service

We are committed to providing safe, reliable and competitively priced energy services.
Get Started with Delaware Co-op.


 
Call to Get Started

855-332-9090

855-332-9090



















