Delaware Electric Cooperative, Inc. Leaf No. — 50 -

RESIDENTIAL SERVICE - LOAD MANAGEMENT
SCHEDULE R-LM

1. AVAILABILITY

Limited availability to Members of the Cooperative taking Electric Delivery or Electric
Supply and Delivery Services taken through a single meter used in and around the residence
for domestic purposes and for service on a farm including preparation of the farm's products
for market. Members taking service under this schedule agree to allow the Cooperative to
cycle off and on the Members electric domestic water heaters and/or central air conditioners
during those times that demand and energy for electricity on the Cooperative's system is
anticipated to be high capacity or high cost.

This Schedule is intended for service to single residential housekeeping units and is not
intended for multi-family dwellings, for processing of farm products produced by others, for
separately metered operations, or for commercial or industrial purposes. The Member shall not
use a motor in excess of 10 H.P. without prior approval of the Cooperative.

Availability is limited to those Members meeting the above criteria who have domestic
electric hot water heaters or central air conditioning units of appropriate size and condition to
justify inclusion in the Cooperative's Load Management program. All of the Members' like
appliances must be connected to the Cooperative's cycling equipment.

Availability is further limited to those Members with an average billing period usage of five
hundred (500) kilowatt hours based on the total for the past twelve (12) billing periods. In
periods in which the usage drops below three hundred (300) kilowatt hours, no water heater
credit will be given. If the billing period usage falls below five hundred (500) kilowatt hours
during the months of April, May or October, or no load control was used during the month, no
air conditioner credit will be given.

2. TYPE OF SERVICE

Alternating current, sixty (60) cycle, single or three phase secondary or primary, at available
standard voltage. Phasing and voltage shall be at the option of the Cooperative.

Service to electric domestic water heaters is subject to control by the Cooperative during peak
demand and/or energy periods each month. Service to electric central air conditioner
compressors is typically subject to control by the Cooperative during peak demand and energy
periods in the months of April, May, June, July, August, September and October unless
required by system operating emergencies.

Effective with Meter Readings On and After August 25, 2006
Adopted by Resolution of the Board of Directors August 16, 2006
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RESIDENTIAL SERVICE - LOAD MANAGEMENT
SCHEDULE R-LM (Continued)

3. MONTHLY RATE

The monthly charges and rates under this Service Classification are:

Summer Winter
Billing Months Billing Months
Service Classification June through September October through May
Distribution Delivery Service
Customer Charge $7.95 $7.95
Distribution Charge
All kWh $0.027290 $0.027290
Renewable Resource Fund $0.000178 $0.000178
Energy Efficiency Fund $0.000900 $0.000900
Energy Supply Service
Transmission Service Charges
Transmission Rate $0.003620 $0.003620
Ancillary Service Rate $0.002630 $0.002630
Electric Supply Service Charge
First 700 kWh $0.063140 $0.058140
Over 700 kWh $0.063140 $0.042840

4. MINIMUM MONTHLY CHARGE

The minimum charge shall be the Customer Charge.

5. ELECTRIC SUPPLY SERVICE

Until such time that the Member has the right to purchase its electric supply services from an
Electric Supplier, other than the Cooperative, the Cooperative shall provide combined Electric
Supply and Delivery Service for the Member. When the Member has the right to select an
Electric Supplier and has not exercised that right, then the Cooperative shall be the electric
supplier and shall provide combined Electric Supply and Delivery Service for the Member.

6. LOAD MANAGEMENT CREDIT

Each Member served under this rate shall be given a credit of two dollars ($2.00), deducted
from the monthly bill, for each month that the electric domestic water heater is available to the
Cooperative for de-energization during peak load periods (subject to limitations in Section
One (1) above).

Effective with Meter Readings On and After February 1, 2011
Adopted by the Board of Directors January 19, 2011
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Each Member served under this rate shall be given a credit of two dollars ($2.00), deducted
from the monthly bill for each summer month (June, July, August and September) that the
central air conditioner compressor is available to the Cooperative for de-energization during
peak load periods.

Each Member served under this rate shall be given a credit of two dollars ($2.00), deducted
from the monthly bill for each month (April, May and October) that the central air conditioner
is actually de-energized by the Cooperative during peak load periods. The credit will be given
on the succeeding billing period following the month in which de-energization occurred.

7. EQUIPMENT
Each Member served under this rate agrees to allow the Cooperative to install, own, maintain
or remove, at no expense to the Member, all equipment by the Cooperative to accomplish the
purpose described herein.

8. TERMS AND CONDITIONS

A. The terms and conditions, applicable only to Electric Delivery or Electric Supply and
Delivery Service Members of the Delaware Electric Cooperative, Inc., shall govern where
applicable, the delivery of service under this service classification.

B. Any action by the Member or agent to deactivate, circumvent or otherwise render the
control system ineffective shall constitute tampering and be subject to disconnection as
provided in Section 13.1.1 and 13.1.5. In such situations, the device will be removed, the
cost of installation, removal and repair, if necessary, will be charged to the Member. If the
time of the tampering can be determined, the amount of credits issued during that time
period will be recaptured and charged to the Member. If the time of the tampering cannot be
determined, the amount of the credits issued since the installation of the device will be
recaptured and charged to the Member. In no event shall the period for recapture extend
beyond thirty-six (36) months. Payment may be required to continue service. A deposit may
also be required as provided under Section 12.9.4.6. Legal remedies may be taken as deemed
appropriate.

9. TERMS OF PAYMENT

The bills are due when rendered and are past due in twenty-seven (27) days from the date of
the bill. Upon written notice of past due account and notice of termination of service, the
Cooperative may terminate service.

Effective with Meter Readings On and After August 25, 2006
Adopted by Resolution of the Board of Directors August 16, 2006



